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REMOVE Remove your wheels, pedals, bars/stem, seat/seat post, bottle cages, and fenders.

Remove your disc brake rotors from each wheel.

PROTECT Remove your rear derailleur.

Protect your frame. Wrap and zip-tie your entire frame with foam tubing.

SECU RE Protect your fork and rear triangle. Use spacers between your dropouts.

Protect your wheels. Use axle protectors and wheel bags.

Secure your handlebars, fork, and derailleur to your frame with zip ties.
Secure your spare parts in a small, sealed box, or bag.
Secure your bike and wheels in a sturdy bike box, hard case, or soft case.

For detailed packing instructions, visit bikeflights.com/pack

LABEL We have provided you with three copies of your shipping labels.

Place one label in your box or case.
Place two labels on your box or case.

Remove or cover all old labels, stickers, and markings from previous shipments.

For help before, during or after you ship, please contact our support team. co c s
We are cyclists serving cyclists. NTA T U

support@bikeflights.com
541705.2453
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|_|AL When you ship with BikeFlights.com, you agree to our Terms of Service (available at

https://www.bikeflights.com/termsofservice) and incorporated Shipping Policy (available at
https://www.bikeflights.com/shippingpolicy), together with the applicable terms of our partner carriers.
You acknowledge that we do not offer insurance, that your package must be packed according to our
packing guidelines and that and our Premium Protection Plan is optional, and if you choose the
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Premium Protection Plan, it only covers packages while in the possession of the carrier. The Premium
Protection Plan is not a substitute for poor packing and the plan WILL NOT cover damage to bicycles
that were not packed according to BikeFlights.com standard practices. See our Terms of Service and
Shipping Policy for other terms, conditions and limitations. BikeFlights.com will not be responsible for
any claim in excess of the $100 per package carrier limit (such limit further subject to our recovery
from the carrier), whether the result of loss, damage, delay, non-delivery, misdelivery, or
misinformation, unless you have selected the Premium Protection Plan, paid for the applicable

9622 0358 9 |000 000 0000) 0 00 7855 0589 3724

coverage and properly followed our Premium Protection Plan claim procedures.
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Affix this label to the outside of your bike box or case.

If using a hard or soft case, affix using a tie-on tag. If you don’t
have a tie-on tag, you can get one at your local FedEx or make
your own (learn how at bikeflights.com/pack).

Remove or cover all old labels, stickers, and markings from
previous shipments.

When you ship with BikeFlights.com, you agree to our Terms of Service (available at
https://www.bikeflights.com/termsofservice) and incorporated Shipping Policy (available at
https://www.bikeflights.com/shippingpolicy), together with the applicable terms of our partner carriers.
You acknowledge that we do not offer insurance, that your package must be packed according to our
packing guidelines and that and our Premium Protection Plan is optional, and if you choose the
Premium Protection Plan, it only covers packages while in the possession of the carrier. The Premium
Protection Plan is not a substitute for poor packing and the plan WILL NOT cover damage to bicycles
that were not packed according to BikeFlights.com standard practices. See our Terms of Service and
Shipping Policy for other terms, conditions and limitations. BikeFlights.com will not be responsible for
any claim in excess of the $100 per package carrier limit (such limit further subject to our recovery
from the carrier), whether the result of loss, damage, delay, non-delivery, misdelivery, or
misinformation, unless you have selected the Premium Protection Plan, paid for the applicable
coverage and properly followed our Premium Protection Plan claim procedures.
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|_|AL When you ship with BikeFlights.com, you agree to our Terms of Service (available at

https://www.bikeflights.com/termsofservice) and incorporated Shipping Policy (available at
https://www.bikeflights.com/shippingpolicy), together with the applicable terms of our partner carriers.
You acknowledge that we do not offer insurance, that your package must be packed according to our
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packing guidelines and that and our Premium Protection Plan is optional, and if you choose the
Premium Protection Plan, it only covers packages while in the possession of the carrier. The Premium
Protection Plan is not a substitute for poor packing and the plan WILL NOT cover damage to bicycles
that were not packed according to BikeFlights.com standard practices. See our Terms of Service and
Shipping Policy for other terms, conditions and limitations. BikeFlights.com will not be responsible for
any claim in excess of the $100 per package carrier limit (such limit further subject to our recovery
from the carrier), whether the result of loss, damage, delay, non-delivery, misdelivery, or
misinformation, unless you have selected the Premium Protection Plan, paid for the applicable
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coverage and properly followed our Premium Protection Plan claim procedures.



